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USAGE PROPERTIES

Cosmostone, Silestone en CRS12 Neos



USAGE INSTRUCTIONS

• Do not place a hot pan directly on the worktop 

and avoid (prolonged) contact heat.

• Do not sit or stand on the worktop.

• Do not drop hard, pointed objects on the 

worktop or edge; this may cause damage.

• Avoid contact with chemicals or agents with a 

high pH value. In any case, agents that should 

not come into contact with the worktop are: sink 

removers, oven cleaners, dishwasher detergents, 

chlorine, bleach and solvents. These agents can 

have an adverse effect on the material.

• Do not allow the under-counter dishwasher to 

evaporate with the door open.

• Remove stains, dirt and grease directly from the 

worktop with advised agents.

• The hardness of the worktop is many times gre-

ater than that of a knife, which can make knives 

blunt. Therefore, use a cutting board at all times.

• Note: ceramic blades are extremely hard and can 

scratch the worktop.



SINKS

Stainless steel sinks:

• Stainless steel is an extremely durable material. 

However, it is not scratch-resistant, so scratches 

cannot be avoided.

• Avoid contact with acidic chemicals, such as 

hydrochloric acid, silver polish, tile and cement 

cleaners and chlorine. These can damage brus-

hed stainless steel beyond repair.

• In some cases, small brown dots may be visible 

on the stainless steel. This is caused by deposits 

of rusted iron particles in the tap water. These 

dots sit on the stainless steel and can be re-

moved with common cleaning agents such as 

Staalfix or with a scouring sponge.

Plastic sinks:

• Do not use steel wool to clean a plastic sink. This 

will cause irreparable damage.

• Do not use citric acid or chlorine-based main-

tenance products, and avoid abrasive cleaning 

products such as CIF.

• It is not recommended to keep volatile mainte-

nance agents based on chlorine or ammonia in 

the sink cabinet.



WARRANTY AT KEMIE

At Kemie, every product is manufactured with care 

and attention to detail and thoroughly checked for 

quality. We stand behind our products and therefore 

offer a standard 5-year warranty on hidden defects 

in construction or material, from the first date of 
delivery.

Not covered by the warranty:

• Material-specific features mentioned in the sales 
documentation, such as small pits and/or small 

deviating colour concentrations.

• Defects resulting from normal wear and tear, 

neglect, incorrect or injudicious use or handling, 

or application not corresponding to common 

household use.

• Defects resulting from incorrect or careless as-

sembly.

• Usage damage caused by failure to follow the 

instructions for use.



MAINTENANCE INSTRUCTIONS

Quick cleaning

Thorough cleaning

Wipe the top with a warm, damp cloth.

Apply the Clean & Shine cleaner thinly 

and evenly.

Allow the cleaner to take effect for 10 

minutes.

Wipe the top with a microfibre cloth.

Dry the top for a streak-free result.

Dry the top for a streak-free result.

Wipe the top with a microfibre cloth.


